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Dimensional Insight in its 28th year of developing  
world beating BI software delivering 7 releases 

Michael Phelps won his 28th Olympic Medal this 
year and swam in 5 Olympic Games  

Winning Speed, Endurance & Fortitude 
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2011, 2012, 2013 & 2014 BARC – BI Survey 
2014 - DI No 1 in Project Success 
2014 - DI No 1 in Investment Value 
2014 - DI No 1 in Customer Satisfaction 
2014 - DI No 1 in Recommendation 
2013 - DI No 1 in Vendor Support 
2013 - DI No I Satisfaction with Implementation 
2012 - DI No 1 in Business Benefits 
2012 - DI No 1 in Big Data 
2011 - DI No 1 in Agility & Quality  
2011 - DI No 1 in Vendor Support 
The BARC survey is the world’s largest rating of BI providers 

2009, 2010, 2011, 2012, 2014, 2015 
Best in KLAS 
2013 Top BI Toolset 
KLAS is a research firm specialising in monitoring and reporting 
the performance of healthcare vendors. KLAS has been gathering 
ratings from the provider community on the performance of 
healthcare software since 1997. 

Dimensional Insight Awards & Acknowledgments 
    For further information on the awards please see www.dimins.com 

2014 DI rated highly for all 17 categories 
2013 DI’s inaugural year of coverage 
DI outperformed 8 major BI vendors in: 
Customer/Sales Experience; View of Future 
Market Understanding; Composite BI Success 

2015 Dresner Wisdom of Crowds 
DI Highest aggregate score of all vendors 
2014 Dresner Wisdom of Crowds 
DI Highest aggregate score of all vendors 
2013 Howard Dresner Wisdom of Crowds 
DI Top of Segment 
2012 Howard Dresner Wisdom of Crowds 
DI in Top 5 in all categories 
2011 Howard Dresner Wisdom of Crowds 
DI No 1 in Technical Support & Consulting 
DI recommended by 100% clients surveyed  
2010 Howard Dresner Wisdom of Crowds 
DI best overall score of any BI vendor 
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Welcome to Dynamic Business Informatics’  
12th Annual Diver Conference 

 

For Diver|BI enthusiasts in the UK & Ireland 
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Fred Powers   
Fred Powers co-founded Dimensional Insight, Inc. in 1989 with Stan Zanarotti. Prior to establishing 
DI, Fred served as a U.S. Naval Officer at the Pentagon where he designed the Naval Command 
Center’s first graphical presentation system for understanding readiness and asset data. As a 
defence contractor, Fred engineered database development projects relating to the status of 
forces, and at Honeywell he designed information systems for business processes relating to sales, 
marketing, and service. Powers holds a BSc in Engineering Mechanics from the University of 
Wisconsin, Madison, and completed an in-house MBA program while at Honeywell. He has 
lectured at MIT Sloan School of Management, Boston University, Babson College, Sao Paolo 
University, and New York University on the application of dashboards, reporting and analytics 
technology in business. 

GUEST SPEAKER PROFILES—continued page 8 

Tom Spellissy 
Tom is an accountant with 20 years’ experience in industry. Currently Finance Director with Corrib 
Oil Ltd., a family owned business based along the Western sea board and extending out in to the 
Midlands. The company currently employs 570 people divided between 16 service stations and 20 
oil distribution depots. Previous experience includes 8 years with Bord Na Mona primarily as the 
Head of Finance for the Horticulture Division which produced products for both Irish and 
international markets. Tom was first introduced to Diver when working with Albatros Feeds in his 
first role as accounts assistant after completing a BCOMM in NUIG.  

Jim Cussen 
Jim Cussen  is IT & Project Delivery Director with PRL Group. PRL Group provide B2B and B2C 
customised outsourced logistical and infield sales solutions. It is the Market Place Partner of 
choice to design and deliver innovative value chain solutions for diversified markets that optimise 
client performance.  Jim worked with Kerry Foods, Dairygold and BNP Paribas in senior IT 
management roles.  He holds a Computer Systems Degree and Masters in Project Management 
from the University of Limerick.  

James Spillane 
James Spillane has over 20 years of commercial experience in the food and horticulture sectors in 
Ireland and the UK. James is Managing Director of Erin Horticulture Ltd., a major supplier of 
compost, bark and mulch in the UK and Ireland. Erin is part of Leisuregrow Group UK, a family 
owned company that specialises in the creation of innovative outdoor furniture, barbeques and 
seasonal lighting.  Prior to this James has held various sales and marketing roles including 
Commercial Manager at  Valeo Foods, Head of Sales and Marketing at Bord na Mona Horticulture, 
Channel Manager at Mondelez and Category Manager at Unilever. James holds a Degree in 
business studies from the University of Limerick and an MBA from Dublin City University.   

James Kirtley 
James Kirtley is a senior software engineer at Dimensional Insight. He started as an intern in 1993 
working on a UI for Integrator on the Macintosh. In the 23 years since, James has worked on 
pretty much every major piece of DI software, including Diver, DivePort, Reporter, and 
Production. James was the chief architect behind a large number of Diver features, including 
Reports, Divebooks, Multicrosstabs and Quickviews, and was involved in the design of many 
others. He now leads a multinational team developing DI's suite of developer tools, Workbench.  
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Medal Winning Performance from DI 
The keynote from Fred Powers, DI’s CEO, will 

cover the DI Road Map, the  State of the Industry 
and look at the current industry trends. He will 
also share the results of some of the latest BI    

User surveys.  

9.50 A.M.  1st Session 
Welcome and Opening Remarks 
 
Philip Byers will welcome everyone to the conference 
and will continue to introduce speakers throughout the 
day. 
 

As MD of Dynamic Business Informatics Bob Corr will 
deliver the opening remarks, setting the tone  for the 
day’s events. 
 
Bob set up DBI in Feb 2003. Prior to this Bob was MD 
of System Options Ltd. and has been involved with The 
Diver Solution since 1994.  

Philip Byers, 
MC 
 
Bob Corr, 
MD,   
Dynamic 
Business 
Informatics 

9.15 A.M. Registration with Tea & Coffee 

Fred Powers,  
CEO,  
Dimensional Insight 
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Bob Corr 
John has been Technical Director of DBI since 2004 and has been working with the product since 
1994. He was IT development manager in Dairygold Foods where he designed and implemented 
ERP systems for the food processing sector and integrated Diver across all business units. Since 
joining DBI, he has designed & implemented Diver applications across a wide variety of market 
sectors. 

Paul Duggan 
YY Tsang is Managing Director of DMBI, a member of the Diver BI Group working closely with DBI. 
YY has delivered business automation, client management and solution consulting to 
multinational and government clients in sectors such as telecom, finance, government, 
manufacturing and distribution. He combines his business operations background and strong 
technical skills in Diver to deliver business insight to enhance business performance.  

DBI SPEAKERS 

John Spillane 
Anthony has been developing Diver applications for multi-site customers applying expertise in the 
techniques of data collection across networks and the transformation of data from disparate 
sources into a generic format. He is has been working with clients in Ireland, the UK and Europe. 
Anthony incorporates skills in Java, Javascript and Unix OS when developing Diver applications. 

Debbie Lonsdale 
Paul is an expert in the design, development & delivery of software solutions tailored to meet 
bespoke customer requirements, which in the majority of cases includes the Diver Solution. In 
particular Paul has considerable experience in Microsoft desktop, web and database development 
technologies including asp.net, and has worked in Ireland, the United Kingdom , Europe & USA.  

YY Tsang 
Elaine recently joined Dynamic Business Informatics from an event management 
background.  Elaine’s strong business background and technical skills give her a unique 
perspective and appreciation for the importance of providing accurate data to help organisations 
make better business decisions.  Elaine works on the implementation of Diver applications across 
a wide variety of market sectors  

Anthony Wright 
Debbie works on business analysis and development of new Diver applications, as well as 
supporting Diver users in a number of organisations. Her experience includes computer 
programming, analytical & technical roles, team management, account management, plus sales & 
marketing in a variety of market sectors, including the Travel Industry & Distribution.  

Bob has been designing and implementing Diver applications since 1994, and is particularly adept 
at integrating Diver with new systems and engineering proof of concept applications. He has 
worked with many multi-national operations where BI applications are required to 
bring  information together in one place. Bob has a proven wealth of business experience, 
delivering  applications that permit companies to save time and money, and make better 
educated decisions that are critical to their success. 

Elaine Breen 
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Planting the Seeds of Wisdom with Diver 
James had a very positive experience with Diver in a 
previous position and, on becoming MD of Erin 
Horticulture he envisaged great benefits for 
LeisureGrow if they were to adopt Diver. He will tell us 
about how deploying the Diver platform & subscribing 
to DBI’s SaaS offering have had a dramatic impact on 
his company’s business processes, driving significant 
and measurable improvements in Sales Force 
Management, Customer Relationship Management 
and Sales Order workflow.    

Diver as a Constant in a Varied Career 
 
Tom will describe how he has encountered Diver and 
used it in a variety of roles over his 20 year career, 
ranging from his first role as accounts assistant at 
Albatros Feeds, through his time as Head of Finance 
for Bord na Mona’s Finance Division, and currently as 
Finance Director at Corrib Oil Ltd, where he has 
expanded its use from Retail Convenience Store BI and 
Oil Distribution into the Finance and payroll data of 
the business.  

Tom Spellissy 
Corrib OIl 

1st session continued 

Diver Delivers BI to Logistics Users at PRL  
As IT & Project Delivery Director, Jim will explain how 
Diver helps this multi-service logistics provider to 
better understand their business performance. Diver is 
also used to provide timely and reliable information to 
both their internal and external customer bases.  

 
Jim Cussen, 
PRL Group 

James Spillane 
Erin Horticulture 
LeisureGrow Group 

11.30 A.M. Tea/Coffee Break 
2nd Session 11.50 A.M. 
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In the 2015 Howard Dresner Wisdom of Crowds user Survey DI 
once again achieved the highest aggregate score of all vendors. 

Brian O’Mahony 
Brian O’Mahony is a Statistician by background and has worked in manufacturing for most of his 
career. For over twenty years he held executive operational roles, before becoming a full time 
freelance Professional Services Consultant. His early career was with De Beers Industrial Diamond 
Division, Cadbury Schweppes, and the Jefferson Smurfit Group.  He holds an Engineering Degree 
from UCG and earned a Ph.D in Econometrics from UCD in 1988 in the role of regression 
techniques used in global rating agencies.  He worked in the US and Italy up to 2012 where he 
helped companies design advanced intelligence based systems, with deep experience in 
CAMSTAR technology and Rockwell Automation. His area of special interest is in the application 
of Visual Cognitive Science and its role in the development of intuitive visual systems within 
modern day dashboard design.  As well as a freelance advisor, he is presently engaged on a 
number of projects in both the Pharmaceutical and in the Financial Services sector.  

GUEST SPEAKER PROFILES—continued  from page 4 
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Brian O’Mahony 
 
 

Opening your Eyes to a Paradigm Shift in 
Visualisation Techniques 

11.30 A.M. Tea/Coffee Break 
2nd Session 11.50 A.M. 

Debbie Lonsdale, 
Dynamic Business 
Informatics plus 
Panel of Users 

SaaS—Sky Diving in the Cloud  
Debbie will be explaining the DBI options for Diver BI 
applications to be accessed through secure server 
environments via DI. She will be joined by a panel of 
several customers who have already taken up this type 
of solution and the floor will be open to questions. 
Joining her will be Gavin Lambkin of Woodies, Liam 
Roche of McLoughlins RS, Paul Kealy of Tony Kealys 
and Niall Farrell of Pallas Foods.  

DI’s Gold Standards—New Features that 
come with Diver 7.0  
Fred will share his favourite features from the latest 
Diver 7.0 release, which will be followed up later by 
James Kirtley when he will  explore the areas with the 
richest changes. 

Fred Powers,  
CEO,  
Dimensional Insight 
 

Brian will be sharing ideas on visualisation that should make you re-evaluate 

how your data can be presented to give the most immediate and insightful 

IMPACT! 
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Ask Anthony & Friends—Your Agonies Solved  
Anthony will be introducing the Ask Anthony webpage for 
technical Diver tips. In this session he will be joined by 
various colleagues. Between them they will present short 
technical explanations about what’s involved in adding map 
layers to your dashboards; tips on using the new Diver 7.0 
Spectre builder; how to create encrypted pdfs of your 
reports; and tips on Custom Calendars in Diver 7.0. 

Anthony Wright, 
John Spillane, Paul 
Duggan & YY Tsang  
Dynamic Business 
Informatics  

2.20 P.M. 3rd Session 

Elaine Breen, 
Dynamic Business 
Informatics 

1.30 P.M. Lunch Break 
There will be a break for lunch which will be served for 
those who wish to stay for the afternoon session. 

Diver Triathlon—Mobile Diver Solutions  
Elaine will be giving an overview of 3 key modules in the 
latest Diver offering – these are DiveTab, Diveport | iN and 
Bridge. This trio of software add-ons enables Diver users to 
enhance their BI applications. DiveTab applications are 
designed for tablet or mobile, and can be used online or 
offline. Diveport | iN  allows users to update external tables 
e.g. budgets and see the results in their Diver models. Bridge 
is an accessibility tool that allows Diver users to easily swap 
between Divelines in a user friendly interface.  

3.20 P.M. Tea/Coffee Break 
4th Session 3.25 P.M. 

The Programmer Who Came in from the Cold 
James is one of DI’s key developers, responsible for 
delivering new features to improve the way Diver delivers 
Intelligence to your organisation. He will shed light on his 
role and  the workings of the DI Engineers, sharing some 
historical background, some insider insights, giving us a 
better understanding of the 
volume of progress made so 
far in the Diver BI story. 

James Kirtley 
Senior DI Software 
Engineer 



Diver Sharing the Podium with Sharepoint & the 
Web  
Paul will demonstrate how Diver can be embedded into a 
Sharepoint application, and also how to enhance it with 
Diveport screens using tabular data updated regularly from 
a web source.  

James Kirtley, 
Senior DI 
Software 
Engineer 
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Closing Remarks 4.20 P.M 
Bob will invite questions and bring the day to a close. 
 

Bob Corr, MD,  
Dynamic Business Informatics 
 

4th Session 

 

Top Secret Information from Spectre 
HQ—Diver 7.0 New Features  
James will present in more detail some of the 
new & hidden features of Diver 7.0 that have 
been touched on by earlier speakers.  

Paul Duggan, 
Dynamic Business 
Informatics 

 

Springboard into Diver—Training Modules  
Debbie will be giving an overview of Diver Training Modules 
and Course Content—and details of where to get the latest 
information.  

Debbie Lonsdale, 
Dynamic Business 
Informatics 



Addresses: 

14 Mellifont Avenue    

Dun Laoghaire    

Co Dublin  

A96 P8W6  

Phone: +353 1 230 2022  

&                                                                                 

10 Kenyon Street 

 Nenagh                                                                       

Co Tipperary 

E45 FY89 

Phone:   +353 67 43309 
                        

E-mail:     info@dbinform.com 

Web:     www.dbinform.com 

Thank you for attending – we wish you a safe homeward journey. 
 

www.diverbi.com 
 

Follow us on Facebook and LinkedIn under 
Diver BI Group 


