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Dimensional Insight’s new Diver Platform module, Measure Factory, is a business rules engine which ensures 
hospitals have consistent, clearly defined, and documented business rules for their financial, operational, and clinical 
business measures. Hospitals are using Measure Factory to create a single version of the truth, eliminate infighting 
over business rules, and document definitions so business units have the key statistics and understanding they need 
to make informed decisions.

If you answer “yes” to any of these questions, then you should learn more about Dimensional Insight’s 
Measure Factory.

•	 Do you face difficulties integrating data from 
cross-functional data silos into comprehensive 
business analytics?

•	 Do you have users creating reports with inaccurate or 
misleading numbers?

•	 Do you need to apply business rules across the 
enterprise to get everyone “on the same page”?

•	 Do you need consistent business measure with 
definitions vetted by subject matter experts and 
stakeholders?

•	 Do you need to trust, efficiently use, and manage 
data to make critical data-driven, evidence-
based decisions?

SINGLE VERSION OF THE TRUTH

•	 Definition
•	 Business rule
•	 Timeframe
•	 References
•	 More details

Business rules, and other metadata, applied 
consistently across data sources, ensures 
data integrity, standardization, and greater 
faith in the data by end users. In Measure 
Factory, metadata is defined with the 
concept of a measure. A catalog of measures, 
called the Measure Dictionary, bundles the 
following metadata about each measure:

The metadata items are all attached to each measure. When the measures are later displayed on a dashboard or 
report, the metadata items are available to the end user by a simple mouse click. Not only are users now all working 
with data built using consistent and validated business rules, they also have a better understanding of what the 
numbers represent.

Measure Factory ensures that the same 
definition of a measure is applied every time 
that measure is created and standardized 
from every source the data is extracted. 
Define the measure once, and reuse it 
multiple times all on an automated basis.
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There is no need to start from scratch. Dimensional Insight offers hundreds of predefined, industry standard measures for 
both hospital and ambulatory care settings. Dimensional Insight Knowledge Bases contain domain specific predefined 
measures for a variety of topical areas, such as: Hospital and Ambulatory Operations, Revenue Cycle, Enterprise 
Productivity, ED, and a growing library of other topical areas.
Knowledge Bases are great starting points. New measures can be added and prepackaged measures can be adjusted. 
They can be customized to meet your specific needs.

PREDEFINED OFF-THE-SHELF MEASURES

INTEGRATED COLLABORATION

Collaboration is an integral component of Measure 
Factory’s data governance. As it creates each measure, 
it automatically creates a collaborative framework for 
governance team members to contribute.
Executives, governance committee members, stakeholders, 
and subject matter experts can collaborate about measure 
definitions. Service leaders, data owners, data stewards, 
data analysts, and IT members on cross-functional teams 
can collaborate and resolve any inconsistencies with the 
definitions or processes.
Measure Factory supports and maintains the 
communications between stakeholders and thereby tracks 
changes and the underlying reasons for those changes.

For example, collaboration can assist in the following data 
governance areas:
•	 Determine measures to be tracked
•	 Assign teams responsible for the measures
•	 Define measures and business rules
•	 Document the data required for each measure and where 

the data is located
•	 Retain histories and conversations about each measure
Measure Factory helps to build institutional knowledge with 
collaboration across functional silos. It allows business units 
to collaborate on rules and measures so they have buy-in 
and acceptance of the measures.
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